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Introduction

This document is published to describe the step of Convocation registration. Graduates need to register
her/his convocation attendance in this website.

CONVOCATION REGISTRATION STEPS

STEP 1:
All graduates need to get the password first before they are able to login into the website. Click Sign Up

button at the Registration tab. Refer Figure 1.0.

Enter Student ID, IC Number/Passport Number and personal email. Refer Figure 1.1.
Graduates will receive the password through personal email that has been entered. There are a few reasons

if graduate not able to get the password:
i The student’s record is not available in Convocation website. Need to refer to ERU’s admin
ii. Entering wrong student id or ic number/passport number. Re-enter the details.
iii.

2
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MULTIMEDIA UNIVERSITY
Congratulations

First Time User? Register here

Signin to continue..

Forgot password?

LOGIN

1. Please ensure that your name is listed in the List of 2025 Gradusnds before continuing with the:

registration.
2.0nly those who are listed in the List of Craduands can proceed with the registration
3. For those who are NOT listed, kindly check your status in Clic
a.Status DATA CHANGE with no ACTION REASON - contact your faculty immediately to enguire
on your graduation application ststus.
b. Status PENDING - GRAD (DATA CHANGE with ACTION REASON) - please contact ERU far

enquiry.

ns for more information:

Figure 1.0



MULTIMEDIA @@ W UNIVERSITY"®

Inquirg,

Insplre

an
Innovate

®

MULTIMEDIA UNIVERSITY

Congratulations

Already have an account? LogIn

Sign Up for First Time User.

SUBMIT

1. Please ensure that your name is listed in the List of 2023 Graduands before
continuing with the registration

2.0nly those who are listed in the List of Graduands can proceed with the

enquire on your graduation application ststus.
b. Status PENDING - GRAD (DATA CHANGE with ACTION REASON) - please contact

ERU for enquiry.

for more information

following
i

Figure 1.1

Graduates are able to get the new password if they forgot the login password. Click Forgot password link at
the Registration tab. Refer Figure 1.2.

Enter Student ID, IC Number/Passport Number and personal email. Refer Figure 1.3.
Graduates will receive the password through personal email that has been entered. There are a few reasons
if graduate not able to get the password:

i. Entering wrong student id or ic number/passport number or email address. Re-enter the details.
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MULTIMEDIA UNIVERSITY

First Time User? Register here

Signin to continue.

LOGIN

uands before continuing with the:

1. Please ensure that your name is listed in the List of 2025
registration.
2.0nly those who are listed in the List of Graduands can proceed with the registration
3. For those who are NOT listed, kindly check your statusin Clic
a Status DATA CHANGE with no ACTION REASON - contact your faculty immediately to enquire
on your graduation application ststus.

b. Status PENDING - GRAD (DATA CHANGE with ACTION REASON) - please contact ERU for
enquiry.

Click the following items for more information
AL

Figure 1.2

OMMU

MULTIMEDIA UNIVERSITY

Conuratulations

Logn Here for Registration

Forgot Passwords.

SUBMIT

Figure 1.3
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STEP 2:

After login into the system, Home page will be displayed. At the top of the page, there are steps that need
to be completed by Graduates.

Scroll down the Home page to discover more information. Refer Figure 2.0.

=OMMU e THXXXX RXX S/0 XXXXXBI

O

i T e T e Ty
P e
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@ Student Details
B o

Figure 2.0

STEP 3:

Update your Mailing Address and Handphone number, then click “Save & Next” to proceed to the next step
of Registration process. Refer Figure 3.0.

= QMMU TR THXOOEX RXX /0 XXO0(XBI o
B Hom
e e e s )
R—
» o
.
B s Student Details
sowna THO0DX X /0 10000
p—r
=]
o

nses

B semcasontom Current Address Update
n—

e
® o

Important Notice

Figure 3.0
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STEP 4:
In Registration page, complete all steps of registration.

Step 1 — Comfirmation of Attendance. Please confirm your attendance and click ‘Submit Comfirmation of
Attendance’ to proceed to the next step. Refer Figure 4.0.

Level of Studies Bachelor’s Degree

Fees RM400
Payment Status Pending
Note
Click here for payment channels
Please be informed that your payment will be updated within next 3 working days. Should the payment is not updated after 3 working days, please email to biling@mmu.edu.my for further assistance.

Confirmation Of Attendance *

o I will attend the convocation ceremony with my parents/guests.
O Iwill attend the convocation ceremony without my parents/guests
Iwill not attend the convocation

Iwould like to extend my convocation to 2026

Reason to extend convocation

Upload prooffsupporting document.

No file chosen

Submit Confirmation of Attendance

Figure 4.0

Once submitted, you have completed all the steps. Graduates with the status of ‘Not Attend Convocation’

are not required to proceed to Step 2 (Graduates Particular), Step 3 (Acceptable Agreement) and Step 4
(Declaration).
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STEP 5:
Step 2 — Graduates Particular. This form includes forms to upload a photo, gratitude message, robe

booking, guest details and voice over (vo) checking .

Your photo and message will be displayed on the screen while you are on the stage to receive your scroll.

Completed InProgress
Step1 Step 2 Step 3 Step 4

Confirmation of Attendance Graduates Particular Aceeptable Agreement Declaration

= You are required Lo Upload and confirm your Graduate ParticUlars starting 15 August 2025 until 27 November 2025

* MMU will check your photo and message starting 15 August 2025. Please return to this page later to check on the Approval by MMU' status.

Approval Status
By Student By MMU

Photo
Message
Robe Booking
Guest Details

Voice Over

Please ensure you update and confirm your message. photo, and robe booking before proceeding to the next step. Continue through to Step 4 to complete your registration

Figure 5.0

To insert your MESSAGE, click button “Add Message”. Enter the preferred field input. Click ‘Save’ once
done. Click ‘Confirm Message’ to confirm. Once confirmed, you are unable to change the message. Refer
Figure 5.1.

Message

Your message will be displayed on the screen while you are on stage receiving your seroll Use this moment to share & short note of appreciation for your parents, family, friends, lecturers, or loved ones.

Message

Mote:
« Only English or Malay text is allowed.

s Please DO NOT use any special symbols or emoticons,

Figure 5.1
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For PHOTO UPLOAD, click button “Add Photo”. Please upload followed by photo type, dimension,size and
ratio. Click ‘Choose File’ and select your photo. Click ‘Save’ once done. Your photo will be displayed in the
box. Click ‘Confirm Photo’ to confirm. Once confirmed, you are unable to change the photo. Refer Figure

5.2.

picture to make this moment memorable

€— min-width : 900 px—>

'

1200 px —»

<— min-height

Note

PHOTO SUBMISSION GUIDELINES

@
Use Chrome or Firefox brows
Submit half-length (head to

for uploading

Wear appropriate attire (e.g. bajuMelayu. long-sleeved shirt, formal blouse)
Keep it cheerful and casual — no passport-style photos.

Use arecent photo.

Ensure background is neat and uncluttered (indoor or outdaor)

Format: JPGIIPEG,

Size: Max 120 K8 | Dimensions: 900 x 1200 pixels.

EJoont

[3] wear tight clothing, short pants, short skirts, or sleeveless tops
Use passport-style, overly formal, or overly posed photos.

@ Submit ehildnood photos.

Include other people (na group or family shots)

E] Use other file formats (e.g.. PNG, pdf)

Not clearly shows your face (no face mask)

* Click the photo to view its actual size and image quality.

« Follow the required photo ratio and dimensions: 900

st) or full-length (head to tos) photo — like the samples

File upload File Type : jpg.jpeg
File Size : Max 120kb

ChooseFile | No file chosen

* Please click SAVE button and your image will be displayed in the box

(width) x 1200 (height) pixels.

Save

Figure 5.2

For ROBE BOOKING, click button “Add Robe Booking”. Choose robe by click on the select robe size
dropdown, and click button Robe Booking Confirmed once done. Once confirmed, you are unable to

change the robe size. Refer Figure 5.3.

Robe Booking
» Confirm your convocation attire size from the details below.

» Your robe size is subject to the availability of the stock.

ROBE SIZE CHART

ROBE SIZE CHART

SIZE HEIGHT
B Below 163cm
M| 16kem - 175em
L 175m - 140cm
XL | Above 180cm

Note

» Choose your robe size and click Save.

+ Then. click Canfirm Robe Bocking to finalise your booking

Please select Robe Size:

Please Select Robe Size

Figure 5.3
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Fill in GUESTS DETAILS by clicking the button “Add Guest Details”. Once done, click Save Guest Details
button. Refer Figure 5.4.

Guest Details

Graduate:

Are you MMU or TM staff? If Yes, please provide your ID

Guest 1Details: Guest 2 Details:
Title of Guest 1 Title of Cuest 2
Tansri Please Select
Name of Guest 1 Name of Guest 2
Relationship Relatianship
Contact Number Contact Number
DivisionName / Industry of Guest 1 Division Name / Industry of Guest 2
TM Global If you are TM ar MMU Staff. please SELECT the DIVISION NAME / INDUSTRY
Division Division

Save Guest Details

Figure 5.4

Seating at the convocation venue based on the seat number as indicated on your Convo App. Graduands
are required to queue up as per seat number sequence for the Graduand's Procession into the Dewan Tun
Canselor. MMU reserves seats with easy accessibility for graduands and graduands' guest with special
needs.

Therefore, if you require any assistance, kindly fill in the form by clicking the button as picture below. Refer
Figure 5.5, 5.6 and 5.7.

ACCESSIBILITY & SPECIALNEEDS

Seating at the convacation venue is assigned according to the seat number shown on your Gonvo App. If you require any assistance or special arrangements. please click the link to complete form. Our staff will contact you to confirm and arrange
the necessary support.

Seating at the convocation venue is on a first-come-first-served basis. Nevertheless, MMU reserves seats with easy accessibility for graduands and graduands’ guest with special needs. Therefore, if your guests require any assistance kindly filin
this form. Later, our staff will contact you for further arrangement

Figure 5.5
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Guest1 Guest 2

Nare
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In the VOICE OVER (vo) checking section, click play to hear your vo. Refer Figure 5.8
Choose the confirmation option and click the 'Save' button.

If the vo is not correct, enter remark in the remark field and click 'Choose File' to upload a mp3 type file.
Click the 'Save' button.

Once done, click the 'Confirm Vo' button.

Voice Over (VO) Checking VO Confirmation

0 =

b age to check on the Approval by MMU' status.

Figure 5.8

Admin will approve your message and photo and approval status will appear in the table.

Once confirmed for both message,photo, robe booking and guest details, click ‘Next’ to proceed to the next
step.

11
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Step 3 — Acceptable Agreement. The purpose of the procedure is to outline to be followed by graduands

before, during and after the convocation. Please agree and tick checkboxes before proceed to next step.

Once done, click ‘Next’ to proceed to the next step. Refer Figure 7.0.

8 8 N

COuRER sERVICE

e §

MMU CONVOCATION DRESSCODE & ETTIQUES DURING CONVOCATION CEREMONY

MMU CONVOCATION DRESSCODE

MMU CONVOCATION ETTIQUETTES
N

B oguands and guests MUST remain
[ | st nes e
* the Convocation Ceremony is in
progress

Please use the guests/ladies before
the ceremony starts or after the
ceremony ends.

No one, except for officially appointed
photographers, is allowed to take
phatographs during ceremony or
make audio-visual recording of the

‘ceremony.

Hand-phones are to be turned off o
put on silent mode. Use of hand-phone
s strictly prohibited while the
ceremony is in progress.

Please follow instructions given by
Dfficers in charge of the event.

E‘ Graduands are NOT ALLOWED to
?  selfie / wefie on stage.

Figure 6.0

AGREE?

AGREE?

12



MULTIMEDIA

STEP 7:

@M UNIVERSITY"®

Inquirg,

an

Innovate

Step 4 — Declaration. This is the final step for the Convocation registration. In this page, kindly confirm all

the details such as name, student ID, Faculty and Course (programme). Tick all the checkboxes and click the
‘Confirm’ button to confirm your details. Refer Figure 7.0.

= ammy

B tome
STARTHERE

#*  Registration

A% GuestDetails

MOHE Tracer Study
[E  AumniProfile Update
DOWNLOAD

B nitatonLeter

COURIER SERVICE

B ApplicationForm
BB UserManual
HELP

® Change password

@ relpdesk

1171100235, AARON AVINASH DASS

Completed
Step1

Confirmation of Attendance

Dear Graduate.

‘Completed
Step2

Graduates Particular

Completed
Step3

Acceptable Agreement

y that your name is correctly spelled. If

Student Details

Name
Student ID
Faculty

Programme

pancies, notify us at your earliest convenience. Any changes must be supported with a copy of official document - My Kad or passport. Thank you

AARON AVINASH DASS
171100235
FACULTY OF ENGINEERING AND TECHNOLOGY

Bachelor of Engineering (Honours) Electronics majoringin Telecommunications

% 1hereby certify that all i

% 1hereby declare that the i

ion given above is te and if

his page (name and is

is false, action can be taken against me.

inthis form.

yagree, consent and authori

MMU to collect, use, process and store my personal data and/or sensitive personal data as stated in this form to the local health agencies, third party and/or in the manner outlined

Figure7.0

You have been completed all the Convocation Registration steps.

13
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GUEST DETAILS

Graduates with guest, please register your guest details by clicking the ‘Guest Details’ menu on the left
sidebar. Fill the form, then click ‘Save’ button. Refer Figure8.0.

= OMMU THXXXX RXX IO XXXXXBI

Graduate

Are you MMU or TM stalf? If Yes, please provide your ID :

B Aum Frofie Upaate Guest 1 Details Guest 2 Details
e
Please Select

Please Select
B inicasonter

Jame of Gues Name of Guest2
COURIERSERVICE

Relationship

Division Name of Guest 2

I you are TM or MMU Staff. please SELECT the DIVISION NAME I you are Thor MMU Staff, please SELECT the DIVISION NAME

Figure 8.0

Seating at the convocation venue based on the seat number as indicated on your Convo App. Graduands
are required to queue up as per seat number sequence for the Graduand's Procession into the Dewan Tun

Canselor. MMU reserves seats with easy accessibility for graduands and graduands' guest with special
needs.

Therefore, if you require any assistance, kindly fill in the form by clicking the button as picture below. Refer
Figure 9.1,9.2 and 9.3

ACCESSIBILITY & SPECIALNEEDS

Seating at the convocation venue is assigned according to the seat number shown on your Convo App. If you require any assistance or special arrangements, please click the link to complete form. Our staff will contact you to confirm and arrange
the necessary support

Seating at the convocation venue is on a first-come-first-served basis. Nevertheless, MMU reserves seats with easy accessibility for graduands and graduands’ guest with special needs Therefore. if your guests require any assistance kindly fillin
this form. Later. our staff will cantact you for further arrangement

Figure 8.1

14
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Graduate
Studentis

114270051

Student Name

OBORERIOCONKINOK

Contact Nuriber

0123456789

Venicle Registration Number

venicle Type

tatus:

- o=~ Pleasa Select ———-——----

Assistanca Neaded:

Note: You will be contacted for further information.

=]
Figure 8.2

Guest 1 Guest 2
Name Name
Abu Bakar Fatiman

ommmn

Venicle Registr

venicle Type

vehicle Type

Assistance Needed: Other

ssistance Needed:Othe,

Note: You wil be contactad for further information.

=]
Figure 8.3

15
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All Graduates are required to upload their MOHE Tracer Slip. Click ‘MIOHE Tracer Study’ menu on the left
sidebar. Click button ‘Choose File’ and then click ‘Submit’ button. Refer Figure 10.0.

= OMMU e 2257 THXXXX RXX /0 XXXXXBI
B tore

Upload MOHE Tracer Study Slip
st
P g

a4 CosstDuta
MO Tracer Study

B aweier

KAJIAN PENGESANAN GRADUAN
KEMENTERIAN PENDIDIKAN TINGGI

Fill up your IC r—
No / Passport e e
No and select B
Institution Type
and Name Tarikh Kajlan 27/05/2023 12:59146

BEKERIA

Kementurian Pundidikan Tinggi

tarima kasih df atas sokongan dan

SELAMAT MAJU JAYAY

Gras . ate
[EhooseFile | No tile cnosen
Farmat of fike should of JPEG type File eze not more than S0kD.
MOHE Tracer Slp uploaded by graduand MOHE Tracer Silp verified by MMU Remark.
Nabata Avaiable
REMINDER
v g 3nd Check the Bt of your 1) Whethet s bose approver o eectod by A O

Figure 9.0

16



MULTIMEDIAW.M UNIVERSITY®

Inquirg,
Insplre

ALUMNI PROFILE UPDATE

an
Innovate

To upload Alumni Slip, click ‘Alumni Profile Update’ menu on the left sidebar. Click button ‘Choose File’ and
then click ‘Submit’ button. Refer Figure 11.0

THXXXX RXX S/O XXXXXBI

= \mmu

Upload Alumni Profile Update

INVITATION LETTER

R Goto
hitps://alumni.
Alu e Update mmu.edu.my/v2
/login

somple 4
LoggedOul S
Page

R
CENTRE FOR

QMMU | KT

You have successful logout

Alumni Siip upioaded by graduand Alumni SHp veritied by MMU

REMINOER

Figure 10.0

Logout and save the
I Create an account ! Update your profile ’ logout page

To download your invitation letter, kindly click ‘Invitation Letter’ menu on the left sidebar.

17
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COURIER SERVICE

Click 'Application Form' menu under Courier Service section on the left sidebar.

Graduate with incomplete Convocation Registration status are not able to to view the Courier Service
Form. Refer Figure 11.0.

Graduates with attendance status 'Attend Convocation' are not eligible to apply for Courier Service. Refer
Figure 11.1.

Graduates with attendance status 'Not Attend Convocation' and completed the Convocation Registration
steps are eligible to apply for Courier Service. Click 'Application Form' under Courier Service section to view

the form. Refer Figure 11.2.

Click 'User Manual' in the left sidebar to view user manual on Courier Service registration. Refer Figure
11.3.

= ‘-\MMU TTATT THXXXX RXX S/0 XXXXXBI O

® o
&
®
Figure 11.0
E ‘-\MM[I THXXXX RXX S/0 XXXXXBI o)
B
R
. S
@
-]
B Apslicationform
Figure 11.1
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Applcaton Ststus Paymant Status CourerStatus
sran e M
e
@ s
pr—
B watonteear Student Details
B soprssonforn Fac 0 AND TECHNOLOCY
- -
ca o
e Craustones
@ o Current Address Update
E
@ =
Figure 11.2
= VMU . THXXXX RXX $/0 XXXXXBI 10)

USER MANUAL

User Manual-
Courier Services

CONVOCATION WEBSITE

Figure 11.3
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CHANGE PASSWORD

Graduates also able to change the password by using the ‘Change Password’ menu.

Enter username, old password, new password and confirm password to update the password. Click
‘Submit’ once done. Refer Figure 12.0.

= OMMU T THXXKX RXX S/0 XXXXXBI o
B

START HERE Change Password

p o=

"

@ -

sowno

C

B

=

Figure 12.0
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